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THREE YEAR B.A. DEGREE EXAMINATION, JANUARY - 2024
CHOICE BASED CREDIT SYSTEM €

FIFTH SEMESTER e
PART - II - HISTORY N
PAPER- 7B : TOURISM GUIDANCE AND OPERATING SKILLS
(Under CBCS New Regulation w.e.f. the academic year 2022-23)
Time : 3 Hours Max. Marks : 75

Note: This question paper contains Two parts A and B.

Part-A is compulsory which carries 25 marks. Answer any Five of the following
questions in Part A.

Part-B consists of 5 Units. Answer any One question from each unit. Each question
carries 10 marks.

PART-A
Answer any FIVE of the following questions. Each question carries equal marks.
_ (5%5=25)
/l./ Types of tour guide
&6 RE Bspen 19809 (TPahod.

2. How can you get a Tourist guide license in tourism sector?
> Hoegeos Borfos® e RE Ba§) der FotS?

7~ What are the personality skills of guide?
BE Gw¥) 588 IHeagen dDE?

Akills of guides

DG e HB0D (FPabod.

Aodes of transportation.

Baee Qrreod DNBok0k.

ﬂhat is tour planning?

¢x°5 3PQoR @08 DH?
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10.

11.

12.

13.

What is travel agency, name different trravel agencies?
736 53Dy woil 5,67 205 €735 3B 155 manoar

Write about APTDC.
APTDC 5809 [@PcDod.

Role of Tour guide
&6 pEo D Eradob.

Write about travel agent
(PRS DBotS HBoD [@rchod.

PART-B

Answer All the questions. Each question carries equal marks. (5x10=50)

a)

b)

b)

b)

Unit-1
Explain meaning of tour guide, duties and responsibilities of tour guide.
& [E G oo, b BE ) Miben $o8m ePgEBed DB8BoBR.
(OR/Ber)
Explain types of tour guide and role of tour guide in promoting tourism.
&8 76 Ssven 00k Hosl) RPERFOSECS® 66 RE i DS5B0S0R.

Unit - 11
What are (techniques) skills required for a tour guide?
68 [5% o35S (BF) Fomgen H8?
(OR/Er)
Explain code of conduct for a tour guide.
¢B BE 8%50 B85 Devsrsd DSB0Bod.
Unit - ITX
Explain relationship between tourism and hospitality.
Sorgeado HBako 80 s Sonopry) DBdoSod.
Write about the signj S
: out the significance of guest relationship management and tourism.
©86 Somotre My Hbak Bongtos (e 100D (a0l
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14. a)

b)

15. a)

b)

Unit-IV
Explain the needs required for conducting tours.
Segtore DR TP SHITe DsBosol.
(OR/Swr) o
Write about the relationship between guides and hospitality institutions.
REe B0t Hytrdb Soge Hify Homoro 1HBoD EaPos

Unit-V
Discuss the difference between travel agent and tour operator.
&3S DBoS HBe &b eiBRE Wi KERPRY SoSob.
(OR/Sor)
Explain in detail for operating agencies.
wBBoh HBYOD DBBoSd.
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' THREE YEAR B.A. DEGREE EXAMINATION, JANUARY-2024
CHOICE BASED CREDIT SYSTEM
FIFTH SEMESTER =
PART - II : HISTORY
PAPER - 6B : TOURISM AND HOSPITALITY SERVICES

(Under CBCS New Regulat’ion w.e.f. the academic year 2022-23)

Time : 3 Hours Max. Marks : 75

Note : This question paper contains two parts A and B.
~ Part -A is compulsory which carries 25 marks. Answer any five of the following
questions in Part A. ) : '
Part -B consists of 5 units. Answer any one question from each unit. Each question
carries 10 marks. '
PART-A
o = &
Answer any Five of the following questions. Each question carries equal marks. (5x5=25)
DB ot HPOD SErerESNes [Fabin. (38 FHES Srines DS,
1.  What is the nature of Tourism.
7 urbeo HErso D87
2. - What is International Tourism.
| wodgphad dovgiso w0l D&?
3. _ TouristPlacesin AP. 2
( sbett gt Been
4. Giveabriefnote on Salihundam.
FOE00k0 HB0D Ko KHIE B0,
5.  Whatis Hospitality?
©850 ©oll dE?
6.  Write about Executive Chef.
C ANSBS B 1HB0D [aradod.
7. Role of Housekeeping in Hotels.

Segs® 5 8bof ;.
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10.

11.

12.

13.

14.

15.

Define the front office.

E’poés SPT05rR) ADoSos.

What is a Banquet.

DotH ©od AH?

What do you mean by motel.

IrBS @08 DH?
PART -B
geiio - &

Answer All the following the questons. Each question carries equal marks.

oRY PHED Srrsiney ROl (58 B Srte SEESED,

a)

b)

Write about National institute of tourism and hospitality management.

IS aSa)ewoegeg &P &rbeio @0l FRYPOS HIED0ES 1HBoY [FSos.
(OR/Se)

What are the advantages of Tourism studies?

BogeE eLECHTRe FHEraTred &?

Explain the role of History in Tourism.

Sogers Borfos® SpE S DSBosok.
(OR/Stw)

Explain the manifold tourist attractions of Andhra Pradesh.

SORPAESD 6T Bere Jos @bimeds SdoSos.

How relevant is the concept of Atithi Devo Bhava to India. Discuss it?

08O B &5 O3 GPHS PESETIE Jod aoéﬁb&éﬁ:sﬁ& 38y0iS08.
(OR/See)

What are the different types of hospitality jobs.

QDG Bz a’asn)o)w&é a6yren D?

Write a note on the duties and respon31b111tles in detall of front office organization.

Lq)oéﬁ ) (ooco o), Dghen FnBCkn arggBe dSBore Esvo“sao&
"~ (OR/Bw)

Write a note on the duties and responsibilities and skills of housekeepmg staff.
55 &20R SEayela) G Dghen B Atk Sen 2B JPeTg a8 KB

@Vcﬁao&.
What are the different types of services in Hotel?
eSS DG Bero Ddew E?

(OR/E)
Explain the types of catering services.
SgeoB0h D Selh J5doSok.

A s e it e
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